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Mera:

BianosigHo fo Bumor Hawoi npodecii, B Koaekci etvku TOB KB Nleran Matoc BUKNAAeHi
eTUYHI LIHHOCTI, HOPMW | MPUHLMNK AiANbHOCTI KOMMaHIii, AKUMW NOBUHEH KEePYBaTUCA KOMEH
cnispobitHuk kKomnawii TOB KB Nleran Maioc.

B OCHOBI PO3BUTKY AiANbHOCTI HaLLOT KOMNaHIT NexKaTb 63308i LiHHOCTI:

* Jlioan

® AKicTb

* AMBILiiHICTb, KPeaTUBHICTD, FHYYKICTb

* [pOMajCcbKa BiANOBIAANBHICTL

Mwu - KomnaHis-niaep, Aka cTeopioe CTaHAaPTW BeAEHHA KONIEKTOPCbKOro Bi3Hecy i
BMPOBAAKYE HaKpaLLi MiXKHapPOAHI TexHoNorii i NPaKTUKK POBOTU 3 METOKD AOCATHEHHSA
MaKCMManbHOro pesynbTaTty

Mu - komaHaa npodecioHanis, Aka BONOZE YHIKaNbHUMM 3HAHHAMM Ta NMPaKTUYHUMM
HAaBMYKaMM BEAA€HHA KONEKTOPCLKOrO Bi3Hecy i i€ Ha OCHOBI eTUYHMX, couianbHMX, NPaBOBMUX
HOPM AK WOA0 NapTHePIB, TaK | GOPIKHUKIB

Hopmu, siki pernamenTyioTs Hawy gianbHicTs

Mwu 34iMCHI0EMO CBOIO AiANbHICTb Y NOBHIi BiANoBigHOCTI 4,0 3aKOHOAABCTEA | HOpMaTuBamm
TUX KpaiH, B AKMX KomnaHia TOB KB Neran MNatoc BeJe CBOO AiA/bHICTb

AOTpUMaHHA NpUHLMNIB KoHiAeHUIMHOCTI iHpopmaLi

Mwu poTpumyemocsa npuHUMNY KoHiaeHLUiHOCTI iHpopmaLii, o ctaHoBUTb KOMepLinHy
TAaEMHULIO, a TaKOX 30608'A3yemoca 36epirath Byab-aKy iy TAEMHULIO, AKA OXOPOHAETLCA
4YMHHWUM 3aKOHOZ,aBCTBOM KpaiHu abo cneviabHUM YUHOM MO3HaYeHa KNIEHTOM.

Libomy crnipuse BnpoBageHa cuctema 6esnexu iHbopmaLii Ta AaHWX, OTPUMaHMX Bij
KNigHTiB.

Bci cniBpobiTHUKM HecyTb 0cobucTy BianoBiaanbHICTL 3a 3a6e3neyeHHs KOH}igeHUuiMHOoCT
iHpOopMaLyi, WO 3HaXo4UTbCA B iX PO3NOPAAMKEHHI, | NOBUHHI rapaHTyBaTW AOTPMMaHHA
KoHbiaeHujitHOCTI cniBpob6iTHUKaMM, WO NpPaLoTL Nig, iX KOHTPOIeM, 33 AONOMOrO BU3HaYEHHS
YMOB B TPyA0BMUX AOTOBOPaX abo NiANMCaHHAM YroA, Npo KOHGIAeHLiiHICTb. CriBpo6iTHUKM
NOBUHHI AOTPUMYBATMCA CBOIX 30608'A3aHb 100 3a6e3neyeHHs KOH®igeHuiHOoCTi nicna
3BiNIbHEHHA 3 Nocagu.

2. 3aranbHi NONOMKEHHA:

2.1 Uei KoaeKc BCTaHOBAIOE CTaHAapTW | Npasuna BeAeHHA Neperosopis npu NoBepHeHHI
npocTpoyeHoi 3aboprosaHocTi ¢isnuHUX ocib (BUMHEHHS Aii, CNPAMOBaHMX Ha MOBEPHEHHA
npocTpoyeHoi 3aboproBaHocTi GisMuHMX 0cCiB), AKi 3aiiicHI0TbCA CniBpobiTHUKAMK rpynu
KomnaHii KB Jleran Mntoc, a TaKOXK NPUHLMNK B3aEMOA,T 3 6opKHUKaMK - GiznyHUMK ocoBamm
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B NPOLECi 34iMCHEHHA Ajii, CNPAMOBaHMX Ha MOBEPHEHHA NpocTpodeHoi 3a6oprosaHoCTi No
Hanpamky M4 04C.

2.2 MNonoxeHHs Lboro Koaekcy e 060B'A3KOBUMM AN1A BCiX cniBpobiTHMKIB kKomnaHii KB Neran Matoc
AKI 3AiACHIOI0TbL B3aEMOLI0 3 BOPXKHMKaMMK.

2.3 Crangaptu, npaBuna i NPUHLMNK, BUKNAAEHI B Lbomy KoAeKci, 3acHOBaHi Ha HOpMax YMHHOTO
3aKOHOAABCTBa YKpaiHW, HOPMaTUBHMX AOKYMeHTiB Acouiauiii, BignosigaloTb npasunam
AINOBOT €TUKM Ta MiXKHAPOHUM CTaHAAPTaM AiANbHOCTI NO NOBEPHEHHIO 6oprie ¢ismuHmx ocib.

3. Bumoru ao cnispobitHukie komnanii Kb Jleran MNntoc, wo 3ailicHioe B3aemogaito 3 60p:KHUKaMm:
CniBpobiTHMKKW, AKi 3AiMCHIOIOTL B3aEMOAII0 3 BOPMKHUKAMM, NOBUHHI MaTW MEBHI HaBUYKM i

3HaHHA A1 NPOBEAEHHA AKICHOI B3aemModii 3 6OPKHMKOM (No3uYanbHUKOM), i BianosiaaT
HacTyNHUM BUMOFam:
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BiK - Big 18 pokiB
He Mae HesHATy abo HenoraleHy CyAMMICTb 3a 3N104MHU MPOTU 0COBUCTOCTI, 3M104MHM B cdhepi

€KOHOMIKM ab0 3104MHY NPOTU AEPIKaBHOI BAaAM | rpoMaacbKoi 6eaneku

MPOTATOM MonepeAHixX TPbOX POKIB He ycyBaTH Ha MiACTaBi CyA40BOro PilUEHHA Bif, BUKOHAHHA
060B'A3KIB apbiTpaKHOro Kepy4oro

NPOTArOM MonepeaHix TPbOX POKIB, AOMYCKANO HEBUKOHAHHA BCTYNWAO B 3aKOHHY cUay
CY/A,0BOrO aKTa NPo CTATHEHHA 3aboproBaHOCTi Ha TepMiH Bisiblue TPUALATH PoBOUUX AHIB
Mae BignosigHi gocsin Ta (abo) 3sHaHHA B 06/1aCTi CTArHEHHA NpocTpoYeHoi 3a60proBaHocTi
abo B CymiHMX 06/acTAX, TaKMX AK HAfaHHA GIHAHCOBMWX, IOPUAWYHUX MOCAYF, MOCAYT
CTpaxyBaHHA

3HaHHA:
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LiMBinbHOro, aaMiHiCTPaTUBHOIO, KPUMIHANBLHOrO 3aKOHOAABCTBA YKpaiHu

OcHos 6aHKiBCbKOIT crnipaBu

OcobauBocTi couianbHO-eKOHOMIYHOT CUTYaLi B pisHUX obaacTax / perioHax YKpaiHu

Buau kpeauTyBaHHA, NPUHLMNKM ONNATU KPeaUTY / NO3UKM, MPaBuaa NOBEPHEHHA KpeauTy /
NO3WKK BiANOBIAHO A0 BCTaHOBNEHOrO rpadika naateisOCHOBbLI NCUXO0rUK

OcHOBM eTUKM AiN0BOro CNiSIKYBaHHA Ta MiXKKY/IbTYPHOI KOMYHiKaL,ii

OcHoBw Teopii | NPaKTUKK NeperoBOpPHOro npoLecy

OcHoswu Teopii | NPaKTUKK peryntoBaHHA KOHGNIKTIB

Mpoueaypa AOCYAOBOro CTATHEHHA, NpoLLeAypa CYA0BOr0 Ta BUKOHABYOro NpoBaAMKeHHA
OcHoBM AinoBOro eTUKeTy

Hasuuku:

O
O

loeHTndikyBaTK NO3MYanbHUKa

BUABNATU NPUYMHU HEHANEKHOTO BUKOHAHHA YMOB A0r0BOPY i BUCTABAATY BUMOTY 3
oniaTh NpPocTpo4veHoi 3aboprosaHocTi

Bbibupath GopmMbl U MeTOAbl B3aMMOAEMCTBUA C 3aEMLLMKOM, MMEIOLLMM MPOCPOYEHHYIO
3a40/1KEeHHOCTb

Nig6upatn i 3actocoByBaTM MeTOAM i cnocobu edpekTUBHOI AiN0BOI KOMyHiKauii 3
ypaxyBaHHAM iHAMBIAyanbHUX ocobnumBocTel GopKHMKa
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MnaHyBaTh i 3aCTOCOBYBATU TAKTUKY NPK NPOBEAEHHI neperosopis

BubyaosysaTu cuctemy aprymenTauii ans MOTHBALLT 34iMiCHEHHA NNATeXIB 38 NPOCTPOYEHOIO
3aboprosaHicTio.

BukopuctosyBatM nporpamHe 3abesneyeHHs chepu IT pana  aAkicHoi B3aemogii 3
No3nYaIbHUKOM

BiAnoBiAanbHicTb 3a HaABHICTb 3HaHb | HABUYOK CniBpobITHWKIB, AKI 34iMCHIOITL B3aEMoAIto 3
GopXHMKaMK 0 nepeaadi cniBpobiTHUKA NiCiA HaBYAHHA B KL, abo Bl Bignosigae cnispo6itHuk

AenapTameHTy no nepcoHany, nicna nepegavi KepiBHUK rpynu / KepiBHUK nigposginy / aupekrop
AenapTameHTy.

3. 3aranpHi craHgap™ i npasuna poboTu CniBpobiTHUKIB, WO 3AilCHIOTL B3aemogilo 3
6OpPKHUKamK:

Ko)eH cniBpobiTHUK, AKUIA 3AIACHIOE B3aEMOAII0 3 6OPKHUKOM 30608B'A3aHUN:

O

a

3/iACHIOBATU CBOI AiANbHICTL B CyBOpIK BignosigHocTi A0 3aKoHoAaBCcTBA YKpaiHu,
NoNOXeHb Lboro Koaekcy Ta iHWMMK BHYTPIlWHIMKM AoKyMeHTaMu KomnaHii
AO0TPUMYBATUCA CLLEHAPITB, 3a AKWMU AOMNYCKAETLCA 3AiMCHIOBATH B3aEMOZi10 3 BOpKHUKaMK,
cueHapii TenepoHHUX Nneperosopis

3AiMCHEHHA Ajii, CIPAMOBaHWX Ha NOBEPHEHHS 3aboprosaHoCTi GOPXKHUKIB, AiATU CYMAIHHO
i posymHo. Mpu B3aemogji 3 6OpKHUKOM O0TPUMYBATUCA LiNOBOro Ta BBIY/IMBOro CTUAID
CNiNKyBaHHA

3AIMCHIOBATU B3aEMOAII0 3 BOPMKHUKOM crocobamu, wo He cynepeyaTtb 3aKOHOAABCTBY
YKpaiHu

npu B3aemog,ii 3 6opkHMKa / 3-ro 0coboio 3BepTaTMCA BUKNIOUHO Ha «Bu», Bectn neperosopu
BUK/IIOYHO B NOBaXXHOMY TOHi i YHUKaTU GpaminbapHOro cninkyBaHHA

3a cymoto 3aboproBaHOCTi HaAaBaTM GOPMHMKY BUKIIOYHO TY iHbopmaujio, fAKa
Bif06paXKaeTbCA B NporpaMmHOMYy 3abeaneueHHi rpynu KomnaHii

CniBpobiTHMKaM, AKi 3AIACHIOIOTb B3aEMOZIIO 3 GOPKHUKAMM, KaTeropu4yHo 3abopoHAETLCA:

O

NPeACTaBAATUCA  CniBpobiTHUKAMKM  OepskaBHUX opraHis  a6o opraHie  micuesoro
camoBpAAyBaHHs Ta / abo ix npefcTaBHUKamu abo CTBOPIOBATU Y BOPKHUKIB Ta iHLIMX OCib
BPAXEHHA, WO BOHM Ail0Te B AKOCTI OpraHy [epMaBHOi BAagM, OpraHy MicLeBoro
camospasyBaHHA abo nocasosux ocib 3a3HaueHnx opraHis abo 3a ix AOPYYEHHAM

BBOAWTU OGOPKHWKIB B OMaHy WOA0 pPO3MIipy, XapakTepy i nigctaB BUHUKHEHHA
3aboproBaHOCTi Ta HacNiAKiB BiAMOBM Bif, ii NoralweHHs

BYMHATU Aii, AKi MOXYTb 3aBAATM LWKOAM AiN0BIK penyTauii KomnaHii

posrosnowysat abo pobutn AocTynHolo iHpopmaujio TpeTim ocobam, B TOMY 4uChi Yepes
coujansHi mepexki, Npo 60pxHWKIB i TpeTix ocib, npo 3a6oproBaHicTb, nepcoHanbHUX AaHuX,
AKa CTana im Bi,OoMa y 38'A3KY 3 BUKOHAHHAM HUMM Nocag0BMX 060B'A3KIB, a TAKOXK
PO3KpMBaTK BIJOMOCTI Npo GopXHMKa, NPOCTPOUEHOT 3a60ProBaHOCTi i il CTATHEHHA i byab-
AKMX [HWKMX NEPCOHaNbHMX faHUX GOpKHUKa HeoBMeeHOMY Kony ocib, B TOMY uvuchi
WAAXOM PO3MILLEHHA TakuX BiAOMOCTEN B iHGOPMaLiiiHO-TeNeKOMYHIKaLLifHIM Mepexi
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"IuTepHeT" abo B (Ha) KUTNOBOMY NPUMILLLEHHI, OyanHKy, Gyab-AKOMY iHLIOMY NPUMILLEHHI,
ByaoBy, cnopyAMeHHi, a TAKOX NOBILOMNEHHS 3a Micuem poboTu BopKHUKa

e

0 BYMHATK Aji NoB'A3aHiI: i3 3acToCyBaHHAM A0 GOPMKHMKA | iHWKUM ocoBam ¢isnuHoi cunum abo
3arpo3oio ii 3acToCyBaHHA, MOrpo3o0 BOMBCTBOM abo 3anofiAHHAM LIKOAM 340p0B'I0;
3HULEHHAM ab0 MOWKOAXEHHAM MaliHa abo 3arpo30l0  Takux 3HMWEHHA abo
MOLUKOAMEHHA; 3aCTOCYBAaHHAM MeTO/iB, HeGe3nedHUx ANA XWUTTA i 340poB'A NAeN;
HaAAHHAM NCUXO/IONYHOIO TUCKY Ha BOPXKHMKA Ta iHLWKMX OCiB, BMKOPUCTaHHAM BMPas3iB Ta
BUMHEHHAM IHLUIMX A}, LLO NPUHUKYIOTb YECTb i FiAHICTb BOPKHIMKA Ta IHILWX OCI6

L] BMKOPMCTOBYBaTM 3a60POHEHI 3aKOHOM METOAN CTArHEHHA 3aboproBaHoOCTi, B TOMY Ymnchi AKi
3aMoAjI0I0Tb WKOAY MUTTIO YK 340poB'Io 6opHMKa abo 3arposninBi 3anogisHHAM Takoi
LWKOAM

L npuHWXKYBaTH YeCTb i rigHicTb 6opxKHUKa / 3-7 ocobu, obpaatu 6opkHUKa / 3-ro 061Muus,
BUKOPMCTOBYBAaTU HEHOPMATUBHY JIEKCUKY.

CniBpobitHnKam KL 3a60pOHAETbCA 34i/ICHIOBAT KOHTaKTY 3 BopXHMKOM i TpeTiMK ocobamm
32 J0NOMOrOI0 TEKCTOBMX NoBifOM/IeHb ab0 TenepOHHOTO 3B'A3KY, CNIPAMOBAHI Ha CTATHEHHS

npocTpoyeHoi 3aboprosaHocTi 3 ocobucTux Tenedonie abo TenedoHis Komnaii nosa
iHbopmaLiiiHoT cucTemu aBToo63B0Ha, a6o 33 0COBUCTOD iHiLiaTMBOIO.

3.1 MNpu B3aemogii 3 GOPKHUKOM CiBPOBITHUKM KL, HesanexHo Bif Xxapaktepy gianory i MOXIUBMX
NpoBoKaLiit 3 6GoKy 6opxHMKA 30608'A3aHi HEYXWUIbHO KepyBatuca uum Kopaekcom Ta
BHYTPILWHIMM CTaHAAPTaMM AiANLHOCTI MO CTATHEHHIO FPYNW KOMMaHil.

3.2 B3aemogin 3 6OPKHUKOM 34IMCHIOETLCA YKPATHCHKO / POCICbKOI0 MOBOIO abo MOBOIO, AKOHO
CKnajeHo porosip abo iHWWIA [JOKYMEHT, Ha MiAcTaBi AKOrO BUHWKAA NMpocTpo4YeHa
3aboproBaHicTb.

3.3 CnispobitHuk KL, 30608'A3aHuii npu B3aemogii 3 6OpPKHIUKOM NOBIAOMAATM OCTaHHLOMY CBOI
npiseuule, im'a, Nno 6aTbKOBi, HaliMeHyBaHHA OpraHizauii, a TakoX HallMeHyBaHHA KAiEHTa,
nepeg akum y bopKHUKa € 3aboprosaHicTb.

3.4  flKwo npu npoBefieHHi KONIEKTOPCbKUX Aill OKpim BopkHMKa npucyTHI TpeTi ocobu, npu
LiboMy BOP>KHUK BOJlie 36eperTu BiHOCUHM 3 KPEAUTOPOM Y TAEMHMUL, KO/IEKTOP NOBUHEH MPOBECTU
PO3MOBY 3 GOPKHWKOM BiY-Ha-BiY, 33 BUHATKOM BUMA/AKIB, KOMM Take, Ha MOro AYMKY, MOKe
CTaHOBUTK CNpoby BBEAEHHA OTO B OMaHy.

3.5 Po3moBw noBuHHiI BifGYyBaTUCA B Ayci WupocTi Ta BiZANOBIAHO 40 HOPM KYNbTYpPW.

BianosiganbHicTb 3a AOTPUMaHHA BUKOHAHHA NPaBUA LbOro KogeKcy NexuTb 6e3snocepeaHbo
Ha cniBpobiTHWKa, AKWiA 3AjiicHIOE B3aemogaito 3 6opkHUKOM / 3-m 0coboro. Mpw nopyLueHHi byab-
AKOro NyHKTY AaHoro Kopekcy, abo HOpmaTMBHO-NPaBOBOro akTa (3akoHy) YKpaiHu cniBpobiTHUK
byae Hectn matepianbHy BianoOBiAaNbHICTL Y po3mipi BctaHoBaeHOMY M0NI0KEHHAM MPO 3axoam
AUCUMNAIHAPHOTO BNAKBY.

KoHTposb 3a BUKOHaHHAM cTaHaaprie i npasun Kogekcy cniBpobiTHUKaMK, AKi 34iMCHIOOTb
B3aEMOZI10 3 BOPIKHMKaMK, NOKNAAAETLCA Ha KepiBHUKiB rpyn / kepiBHMKa niapo3giny / ampektop




\® ,:/

KB «JIETAJI IVTIOC»

penapramenty / cniepobiTHUKK BiAAINY KOHTPONIO AKOCTI.
4. OxopoHa indpopmauii Ta 0cobUCTUX AAHUX

KK 3abesneyye 36epiraHHA TaEMHULi Ta NOBHY TEXHiYHY | NPaBOBY OXOPOHY OTPUMaHOI Bif,
KoHTparewTis iHpopmauii y 3p’A3KYy 3 BEAEHHAM MeperoBopiB, YKNAAAHHAM Td BUKOHAHHAM
[0roBopie. 30Kkpema, He BUKOPUCTOBYE Ti 8 UiNAX, WO BiAPI3HAOTLCA Big, Wini, ANA AKOI BOHW 6ynun
HapaHi abo nepekasaHi, 3abesneuyioTb ii HepO3ro/oWeEHHA TPETIM ocobam, AKWO TiIbKU TaKe
pO3ro/ioleHHs He byae HeobXiAHUM Ha NiACTaBi iCHYIOUMX NPaBOBUX HOPM (y BunagKax HagaHHA
iHpopmaLlii peecTpauitHum 6lopo, agBoKatam Ta NpaBoBUM PajHUKaM, cypam, npeacraBHUKam
TOProBoi Nanatut ToLo).

KK 3a6eaneuyioTb 36epiraHHA TAEMHMUL Ta MOBHY OXOPOHY 0COBUCTUX AaHMX BOPKHWMKIB, AKi
6ynu HagaHi iM KOHTpareHTom (npn npogaxi mpobnemHoro Goproeoro noptdento abo ioro
nepepayi Ha NeBHWiA nepioa BifnpaLoBaHHaA) BiANOBIAHO AO BUMOT, BCTAaHOBNEHUX NPaBOBUMM
HOpMamK YKpaiHu.



