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IoJto3keHHs 010 B3aeMOIT 31 CIIOKUBAYA MK
TOB «Konektopenke 610po «JIeran Maroc»



I. 3aranasni nonomxennus

I.1. Honoxenus mpo TOPAZIOK B3a€MOJIIT 31 ClIOIKHBAYAMHE Binainy Soft-collection pernamenTye

poboTy criBpobiTHHKIB Henapramenty no poGori 3 NPodJIEMHOIO 3a00ProBaHiCTIO MO HATPSMKY
KOHTPOJIO.

1.2. Ilix B3aemopiero Soft-collection maeThes HA YBasl - JOTPUMAHHS BHCOKHX CTaHapTin
BCIICHHS PO3MOBH 3 OOPIKHHKOM, 3 MAKCHMAJILHIM eexTom Ha moramenns Gopry ocraHmiM.
Akicts B3aemonii Soft-collection  3i crosurauen/ OOPKHHKOM Mae GYTH MakCHMAJIbHO

HabmwkennM 1o Bumor Kogekcy Ernku, ane mepecninysaru ocmosny METY - MOTalleHHS
3a00proBanoCTi.

I1. Opranizamuis i BuUMorn 00 eTHYHOT HOBeIIHKH
i1 9ac B3acMozii 3i cnosknsagem- OOPKHHKOM.

2.1. Ilix yac nepmoi B3aemoii 30608’ s13a1i MOBIIOMHUTH:

- TOBHE HAHMEHYBaHHJ KpeauTopa (Y pasi SIKIO B3acMOIi0 3AiHCHIOE HOBHH KpeauTop abo
KOJICKTOPChKA KOMIIAHIs), CBOE TIOBHE HalMeHYBaHHS, HOMeEp Tene(pony s 3/1iiiCHEH S 3B’ 13Ky
Ta afpecy (CIeKTPOHHY abo MOLITOBY) st JIUCTYBAHHIA;

- IPI3BHUINE, BJACHE iM’s, IO GAaTLKOBI (38 HagBHOCTI) ocoOM, sika 3AiMCHIOE B3aEMOJIIIO 13
croxuBaveM, abo iM’S Ta IHIEKC, 3a JIOMOMOIOI0 SKOIO KPeJTOMaBelb, HOBUI KpeuTop.,
KOJIEKTOPChKA KOMIIAHIS OJIHO3HAYHO iXeHTHIKYIOTH ocoly, sIKa 3MIHCHIOE B3aeMOito, abo
3a3HAYCHHA PO BUKOPHUCTAHHS Ul B3a€MO/IT IPOrpaMHOro 3abesreuens aso TEXHOJIOTII, AKILO
B3aEMO/1is1 3MIHCHIOETBCs O€3 3alydyeH s IIpalliBHAKA;

- IIPaBOBY IIJICTABY B3a€MOIIT:
- JIeTalli MPOCTPOUYEHOT 3a60ProBaHoOCTi.

2.2. HoBuil KpeauTop, KOJEKTOPCHKA KOMMAHis Ha BHMOI'Y CIOKHBa4Ya 1 KOHTaKTHUX oOci0
3000B’S13aHI NPOTATOM 11'ATH POGOYNX JHIB TicIis MCPIIOT  B3aeMOMIT TIPH BperyJoBaHHi
IIPOCTPOYEHOI 3a00ProBaHOCTI HANATH JIOKYMEHTH, 110 HATBEPKYIOTE iH(OpManio, Hagamy
3r1/(HO 1.2 (B TOM 4HeNi inenTH(ikamis Toro, XTo JI3BOHHB).

2.3. KonexTopchka KOMIaHist He Mae 1IpaBa 3a BAACHOIO IHILIATHEOIO IIOBTOPHO B3a€MOJIIATH 13
CIOXHBAYCM 1 KOHTAKTHMUMH 0CO0AMH 10 MOMEHTY Hajamus I1TBEPHUX JIOKYMEHTIB,
nepenbayeHux ab3anoM TepiiuM 1iel yacTUHH. Kpeanronasenn 1e Mae IpaBa 3a BIACHOO
IHILIATHBOIO TIOBTOPHO B3ACMOJUATH i3 CIIOYKHBAYEM i KOHTAKTHEMH OCOGAMH 0 MOMEHTY
HaJlaHHs MATBEPIHUX TOKYMEHTIB, nepeidaueHnx ab3anom JPYTUM U1€T YaCTHHH,

2.4. Kpenuronasens, HOBHH KpeguTop, KOJIEKTOPChKA KOMITaHis 3000B’s13aHi 3/ilicHIOBaTH Y
BCTaHoBneHoMy Hamionanbaum 6ankom Ykpaitu nopsky (ikcyBamms KoxHol Be3nocepeIHLOT
B3aEMOJIIT 13 CIIOKHBAYEM i KOHTAKTHHMHE 0COOaMI. ..

2.5. Kpeauronaselis, HOBHIT KPeAUTOP, KONCKTOPChKA KOMITaHis 30508’ s3aH] 30epiraru Bei nocii
indopmanii, Ha sKuX 3aiKCOBAHO B3ACMOJIIIO i3 CIIOKHBAYEM i KOHTAKTHIME 0coGanMu HNPOTATOM
TPHOX POKIB IICIIs TAKOI B3acMO,Til.

2.6 3abopoHseThCA NMOKIAZATH Ha CHOKHBAYa OOOB’S30K 3 OMIATH/KOMIIEHCAL] BUTpAT Ha
3MIACHEHHS BPEryJIOBANHS [POCTPOYEHOT 3aBOpProBaHOCTI. Burparn ma Bperymosanms
IPOCTPOUEHOT 3a00ProBaHOCTI, KPIM OILTATH 30008’ A3aHb 3a JIOTOBOPOM PO CHOKUBUHIN Kpe [T
a00 IHIINM JOTOBOPOM, IEPEAOAUCHHM CTATTEIO 3 1LOIO 3aKony. 3/HCHIOIOTECS BUKTIOUHO 34
PaxyHOK KOIUTIB KPEAUTOAABIA, HOBOTO KPE/IMTOPA. KOICKTOPCHKOT KOMAHIT.



III 3aGoponsiernest mix wac B3aeMoii 3i criokmBageni- 00pPKHHKOM:

3.1. Kpenuroaasuzo, HOBOMY KPEIHTOpY. KOJIEKTOPCHKiH KoMmanii, (isuunum Ta OPUINYHHM
ocobam, 3ajlydeHum Ha JOTOBIPHHX  3acajiaX KPEeIHTO/ABIEM, HOBHM KPEeIUTOPOM,
KOJICKTOPCHKOKD KOMIIAHIEIO JI0 Ge3rocepeHnoi BiaeMonii i3 CIIOJKHBAYCM, HOTO ONMH3LKUMU
0CODAaMH, MPEICTABHUKOM, CIIaKOEMIIEM, NOpYHMTENIEM a00 MalHOBHM NOPYUYHTENEM, TPeTiMu
0co0ami, B3aEMOIIst 3 IKUMH TepejiGaucna HAOTOBOPOM TIPO CIMOMKMBYMIT KPEIUT Ta AKi Hamau
3TO/Y Ha TaKy B3a€MOZIIO, MPH BPEryIIIOBAHHI IPOCTPOUEHOT 3a00proBaHOCTi 3a00POHSIETHCS

- 3JIHCHIOBATH [Iil, 10 3a31XAI0TE Ha 0COOHCTY TiHICT, TIpaBa, CBOOO/IM, BIIACHICTD CIIOKHBAYA.
HOro OIM3BKHX OCi6, MpescTaBHMKA, CHALKOEMIIS, MOPYYHTEIs, MaliHOBOTO HOpyUHTess Ta/abo
IHUTHX 0CI0, CTABIATE T1i 1 3arposy JKUTTA, 3/10POB s, JUJIOBY PENyTaliio 3a3HaUCHHX 0Ci0, a TaKoK
BHKOPHUCTOBYBATH IMOTPO3H, INAHTAXK, BUMHATH IHINI HE3aKOHHI (HenmpaBOMIpHI) il CTOCOBHO
3a3Ha4YeHHUX 0cio;

- BBOJIITH CIOKHBA4a | KOHTAKTHHX 0Ci6 B OMaHy 110710:

- PO3Mipy, XapaKkTepy Ta MiJCTAB BHHUKHEHHS [POCTPOUCHOI 3a00PrOBAHOCTI, & TAKOXK HACIIJIKIB,
[0 HACTaHyTb JUIS CIIOKMBAYa, HOrO OAM3BKUX OCI0, IpeiCTaBHUKA, CIaTKOCMILS, [IOPYYHTEIs,
MaiHOBOTO MOpYUYMTENs, TPETIX oci, B3acMOMis 3 SKHMH nepeadayeHa  J0roOBOPOM  IIpo
CTOKMBYHH KPEJIUT Ta SKi HATAJIH 3r0Jy Ha TAKY B3acMO/IIIO. Y pasi HeBUKOHAHHS YMOB JIOFOBOPY
IIPO CHOKUBYHN KPEaUT;

- Tiepelladi IUTAHHS PO TOTAILEHHS POCTPOUCHOT 3a00proBaHoCTi Ha pO3IIsL Cyuy.
MOXJIMBOCTI 3aCTOCYBAaHHS [0 OOPKHHKA 3aXOJiB aJMIHICTPAaTHBHOTO 1 KPHUMIHAIBHOIrO
TepecIiyBaHHs;

- HUJIEIKHOCTI KPEJMTOPA JI0 OPraiB JAepiKaBHol BIA/M Ta OPraHis MicLeBOro CaMOBPSIIYBaHHSI;

- 3 BJIACHOT iHINIaTHBY B3aCMOMISITH i3 CIIOKHBAYEM I KOHTAKTHHMH 0COGaME y nepioz 3 20 10 9
FOJIMHH, a TAKOK Y BUXI1JIHI, CBATKOBI i Hepo6oui fiHi;

- B3AEMOJIATH i3 CHIOKHMBAYEM i KOHTAKTHHMH 0COGaMH Oibiie IBOX pasiB Ha 100y, Kpim
BUIIQ/IKIB JI0NATKOBOI B3a€MOIIi 32 iXHBOIO BIACHOIO iHIL[IaTHBOIO.

- IPUXOBYBATH 1HQOPMAILiIO PO HOMEP KOHTAKTHOTO TeNe(hOHY, 3 IKOTO 3HCHIOETECS [B3BIHOK
ado Ha/ICHIACTECS OBIIOMIIEHHS CIIOKHBAYY | KOHTAKTHHM ocolamu;

- BHKOPHCTOBYBATH (DYHKIIIO (CEpBIC) aBTOMATHUHOTO JOA3BOHY JI0 CIIOYKHBAYA i KOHTAKTHHX
ocib npotsarom Oinbmie 30 XBuUMH Ha TOOY:

- BHKOPHCTOBYBATH HAa KOHBEpTax a00 MOBIAOMJICHHAX, IO HAJCHJIAIOTHCS CHOMKHBAYY |
KOHTaKTHHM 0cO0aMH 300pakeHHs, 10 MOKYTh OVTH CIPHIHATI SK Taki, 110 MiCTATH I0rpo3sy,
PO3MIIYBaTH HA KOHBEPTaX abo MOBIXOMJIEHHSX BiOMOCTI, 11O IPSIMO UM OLIOCEPETKOBAHO
BKa3yIOTh Ha HAABHICTh 3a00ProBaHOCTI, BUKOPUCTORYBATH HATHCH "BUKOHABUMIL JIOKyMeHT",
"pillieHHs Npo cTArHeHHs", "MOBIIOMJICHHS MPO BHCEAEHHA" TOINIO. a TAKOWK HalMEHYBaHHS
OpraHiB NEp:KaBHOI BIAXH, Y TOMY uHCII 0cif, ski 31iHCHIOIOTh TTOBHOBAKCHHS y chepi
IIPHMYCOBOTO BUKOHAHHS PIllIEHb;

- OyZAb-KHM YHHOM TOBIZOMIIITH TpeTix oci6 (KpiM ociB, B3aeMosis 3 sSKUMH nependavcHa
AOTOBOPOM IPO CTIOKHBYMH KPEIUT Ta SIKI HAJIAJIM 3r0/ly Ha TaKy B3a€MOJIi10) Ipo 3a60proBaHicTh
CIIO)KHBa4a ...

- BHMAraTH Bi/l CIIOXKHMBa4a, Horo GIM3BKHX 0Ci0. NpeACTaBHUKA, CHAIKOEMIL, TOPYUYHTENs,
MaifHOBOI'O MOPYYHTENs, a Takok Horo poGorojaus Ta/ado inmmix oci6 mpmilnaTd Ha cebe
30008’ A3aHHs 1I10JI0 MTPOCTPOUEHOT 3a50ProBAHOCTI, KO 1HIIE He nepeA0aueHO JOrOBOPOM IIPO
CIIOJKHBYMH KpeUT ado 3aKOHOM;



- BUHIBITH /U1, 1O 3aBIAI0Th MIKOAY peryTartii, Y TOMY 4HCIIi ORI peryTamii, CHOKHBaYa, Horo
OJIM3BKHX 0cif, NIPEACTABHAKA, CIIAJIKOEMILS, IOPYUHTEIs, a60 [OTPOJKYBATH BUYMHEHHSIM TAKHX
A;

- BHMaratu IOralieHHst 3a0oproBaHocTi B iHmmii crocid, Hik nepeadaueno JIOTOBOPOM  TTPO
CIOMUBYUH KpemuT abo 3aKOHOM:

- 38 BJIACHOIO 1HIL[IATHBOO OYIb-IKHM YHHOM B3aEMOMIATH i3 clioKHBaueM abo Horo OJIM3BKIMH
oco0aMH, SIKIIO CMOKUBAY [IUCBMOBO, IUIAXOM HalaHHS BCIX HAJEKHUM YHHOM otopmnernx
OIATBEPHUX JIOKYMEHTIB, NOBIJIOMHB, 1110 HOro IHTEPECH NIPM BperyJoBaHHi [IPOCTPOYCHOT
3aD0ProBaHoCTi NpecTaBse Horo [IPEJICTABHHK;

- HPOBO/INTH OCOOHCTI 3yCTpidi i3 CHONKHBAYEM i KOHTAKTHUMH ocodamu 6e3 1omnepeHLOTO
TIOTO/UKCHHS TaKMX 3YCTPIYeH BiIIIOBIIHOIO 0COB0IO:

- Oy/ib-SIKHM YHHOM B3aEMOTiATH 3 IPUBOY YKIAICHOTO CIHOKUBAYEM JOTOBOPY PO CIIOMKUBYHI]
KPEe/IUT 3 ocobamu (Kpim crokuBada, Horo NPeICTABHUKA, CANKOEMIL, IIOPYIUTENS, MAliHOBOIO
NOPYYHTEIA), SIKI HE HAJaIM 3T0MH Ha TaKy B3acMO/IiI0.

3.2. Kpemnronasmio, HOBOMY KpPEIUTOPY, KONEKTOPChKiH KoMmmauii npu  Bperymopammi
MpOCTPOUEHOT 3a00ProBaHOCTI 3a60pPOHSEThCS 3TiHCHIOBATH 00poOKY MepCOHANBHUX JIAHUX
TPETIX 0cib, ¥ TOMY 4ucii GIU3bKHX 0ci6 CIOKMBAYA, sIKI HE HAJIATTH 3r0/M Ha 06POGKY iXHix
AAHHX, 8 TAKOK TaKHMX JIAHHUX ITPO CHIOKMBAYA 1 KOHTAKTHI 0COOH:

- o110 rpacgika iforo poboru;

- I0/I0 MiCIA Ta Yacy BiNOYMHKY:;

- LIOJI0 MOI3JI0K y Me3KaX Ta 3a Mexi YKpaiHu;

- IOJO0 MICLS Ta Yacy 3ycTpiyi 3 pigaumu, JIPY3SMH Ta THIIUMH 0coOaMHu;
- o0 iH(popMalil, posMiIeHoT B corianbHIx MepexKax;

- OJIO CTaHY 3I0POB’S;

- I[0/10 MOJITHYHHX MOTVIIIIB Ta PeTiriiHux IEPEKOHAHE;

- IIIOJI0 YJIEHCTBA Y NAPTIAX Ta FPOMAaIChKUX 00’ eTHAHHSIX

3.3. ®oto Ta BineoMaTepiaiiB i3 306paKEHHIM CHOKMBAYA, HOFO GIH3LKIX 0cl0, Ipe/cTaBHuKa,
CHAIKOEMIS, [OPYUHTENs ab0 MaHHOBOrO MOPYUHTEsA, TPETIX 0Ci6, B3ACMOMIS 3 SKHMM
nependaueHa 10r0BOPOM IIPO CIOKUBYMIT KPEIHT Ta SIKi Haaii 3r0/ly Ha TaKy B3a€MO/IIO (KpiM
BHIIA/IKIB CTBOPEHHS, 30epiraHHs, BHKOPHCTAHHS TAKHX (oro- Ta/abo Bimeomarepianis juis
BHKOHAHHS TepPeadatuCHnX 3aKOHOJABCTBOM O0OB’S3KIB, a TakoX BUHIIAJKIB CTBOpEHHS,
30epiranHs, BHKOPHCTAHHS TakuX (oTo- Ta/ado BiZlcOMaTepiasiB Ha I1/ICTaBi MUCHMOBOT 3r0/H
CHOKMBaYa, HOro ONM3BKMX OCi0, MpeicTaBHUKA, CHAMKOEMII, nopyuutens ado MalHOBOIO
MOPYYHTENIs, TPETIX 0ci0, B3aeMoIis 3 axuMHE TIepe Gayena JOTOBOPOM TPO CHOMKUBYHIA KpeIuT
Ta SIKi Ha/Ia/M 3TO0JIy Ha TaKy B3a€MOJIIIO).

3.4. ko mix yac nepmoi B3aemomii KPEJINTOABLISA. HOBOTO KPeAUTOPa, KOJICKTOPCHKOT KOMITAHIT
3 TaKOIO TPETBOIO 0COOOK BOHA BHCIIOBHIIA 3a00POHY Ha 3IIHCHEHH 00pobxH 11 nepcoHambHUX
JaHHX, KPEJMTONABElb, HOBHH KpPEIUTOp, KOJIEKTOPChKA KOMIAHiS 3000B’s3aHi Heraiino
IPUITHHETH 3/11HCHEHHS Takoi 06poOKH.

3.5. ¥V pasi gKmo BperyIioBaHHA MpOCTPOYEHO] 3a00proBaHoOCTi B iHTepecax KpemHTo/[dBIlsl.
HOBOT'O KPEJUTOpa O/IHOYACHO 3HCHIOIOTh KiTbKa KOJNEKTOPCHKUX KOMITAHIH, Kpe/nTo aBelb,
HOBHH KpeJMTOp 3000B’3aHUH HEBIiAKIAIHO [OBIIOMUTH npo 3a0opoHy TpeThoi ocobu mHa
3JUHCHEHHS 00POOKH i MepCOHaNBHUX JAHNX YCiM TaknM KOJICKTOPCHKUM KOMITAHISIM 3 METOIO



HETAHHOIO NPUITMHEHHS HHUMH  06po6KH TNICPCOHATBHUX  IAHMX  3a3HA4YeHOl ocobu  npu
BPCTYNIOBAHHI IPOCTPOYEHO] 3a00ProBaHOCTI 32 TAKIM AOTOBOPOM 11PO CIIOKUBYUHIT KpeIuT.

3.6. JUii, sixi Bijt IMeHi kpemuTomaBLs, HOBOro KpeIuTopa, KOJIEKTOPCLKOT KOMIaHIT BUNHSIOTLCS
TPETIMH 0CO0aMH, 3aTy4eHUMH Ha JIOTOBIPHHUX 3aca/lax KPeIHTOAABIEM, HOBHM KPEIHTOPOM,
KOJICKTOPCHKOK KOMIIAHIEH) 10 Oesmocepeboi B3aemomii 13 CITIOZKMBAYEM, HOTO OMH3LKHUMH
0cobaMu, TIPeICTaBHIKOM, CHafKoEMUEM, MopyduTeleM abo MaiHOBIM HOpydHTEIEM, TpeTIiMHU
ocobamu, B3aeMOJIisi 3 AKUMH TepenOaueHa AOTOBOPOM TIPO CIOKHBYHIT KPEANT Ta SIKi Halaiu
3T0Ny Ha TaKy B3aCMOJIIO IPH BPEryIIOBAHHI IPOCTPOUYEHO] 3a00ProBaHOCTI, BRAKAIOTHCS
BUYHHEHHMH TaKUM er,E[I/]TOZ[aBI_ICM, HOBHUM KpeaIHuTopoM, KOIICKTO]JCLKOIO KOMHaHiEIO.

3.7. 3 iHiiaTHBH KPeTUTOMABLIS, HOBOrO KpEIHTOPA, KOJIEKTOPChKOT KomitaHii abo TpeThoi ocobu,
SIKa Jlle BiJl IXHBOTO iMeHi Ta/abo B IXHixX IHTEpecax, He JIOIYCKACTLES CIIPIAMOBAHA Ha ITOBEPHCHHS
IPOCTPOUEHOI 3a00ProBaHOCTI B3aEMOIis ¥ criocio, nepeadadeHHil MyHKTOM | YacTHHn nepurof
miei  crarTi (6e3nocepenns B3aCMOJIA), 13 CHOXKHMBAueM, HOIO GIH3LKHMH ocobamu,
HPEAICTABHUKOM, CITANKOEMIIEM, MOPYYUTENeM, MAHHOBHM IOPYYHTENEM, TPETIMH ocobamu,
B3aCMOLisl 3 IKHMH Iepeabauena T0roBOPOM IO CIIOKUBYMHI KPEJUT Ta SKi Hafall 310y Ha TaKy
B3aEMO/III0, 3 MOMEHTY OTPHUMaHHS JOKYMEHTIB, sKi CBiluaTh, L0 Taka ocoba:

- € HeJIIE31aTHO0 0c00010 ab0o 0€00010, 00MEKEHOK B i€31aTHOCT]:

- IIepedyBae Ha cTallioHApHOMY JiKyBaHHI B 3aKTa OXOPOHH 3/10POB’4;
- € 0c00010 3 iHBaniAHiCTIO | rpymH;

- € HEIIOBHOJTITHBOK) 0c00010.

Y pasi HemojaHHs JOKYMEHTIB, 110 MiATBEP/UKYIOTE HAABHICTD 0GCTARHH, nepeadadeHux Iicro
YACTHHOIO, 1X HASBHICTH BBAKACTLCS HEMJTBEPHKEHOIO,

IY IIpaBa npencrasunkis/oneparopis Bigainy Soft-collection

4.1. KpenuTonaBels, HOBUH KpeanTOP, HpeaACTABHUKH KOJICKTOPCHKOTO areHTCTBA/KOMITaHi|
MOKYTh TPOBOJUTH TeNEPOHHI IEPErOBOPH 3 GOPKHHKOM.

4.2. MaioTh 11paBo HaJICHIATH MTUCHMOBI OBIIOMICHHS (mperensii) SoprkHHUKA.

4.3. HiTKO DOTPUMYBATHCE B POGOTI IPHHIMIIB B3aeMOIil 3 OopIkHUKaMH:

- CYMJIIHHOCTI - BKa3iBKa peabHoi 3a60proBatocti, HagaHHs JOKYMEHTIB 1po Gopr;

- 3aKOHHOCTI - [T KOJIEKTOPIB 3TiAHO HaaHHX [IpaB KOJICKTOPIB B YKpaili, AKMM HaJIHB HOBHIi
3aKOH,

- HEBTPYUaHHS B OCOOHCTE JKUTTA - HE MOKHA [IOIPOKYBATH, J3BOHNUTH BHOYI, I3BOHUTH
poauyam.

4.4. Kpeauroiasenh, HOBHH KPEUTOP, KONEKTOPChKAa KOMIAHis 3060B's3ami 3/iiiCHIOBATH B
yeranoeieHoMy Harionanbhnum 6ankoM Ykpainu nopsaky (pikeyBaHHs KOKHOL Oesnocepe /HLOT
B3a€EMOMII 31 CHOKHBaYeM, HOro OJNM3BKMMH 0CO0AMH, [IPEUCTABHUKOM, CIAJIKOEMIIEM,
TNOPYYHTENICM, MAHHOBUM NOpYYHTENeM ab0 TPETIMI 0cobamu, B3acMoIist 3 SIKUMH NepeataucHa
AOTOBOPOM TIPO CIIOKMBYHH KPETHT 1 5Kl JaIM 3T0/ly Ha TaKy B3aeMOJIil0, 3a JOIIOMOTOI0 Bigco-
Ta / abo 3ByKO3aNHUCYBaJIBHOTO TEXHIUHOTO 3aco0y 3 MeToio 3aXHCTY MPaBOBOTO IHTEpeCy
YHYaCHHUKIB BPETyJIIOBAHH IIPOCTPOYEHOT 3a00PrOBAHOCTI.

Y Criocodu B3aemofii 3i criosknBauem- 6opKHIKOM
Bitiny Soft-collection TOB «Kouiexropenke d1opo «JTeran Ilmoc»

4.1.3akon Nel1349-IX "IIpo BHeceHHs 3MIH 10 ACSKHX 3aKOHONABUMX aKTiB VKpaiHu 1mo/10
3aXuCTy OOPIKHHKIB NPU BPETyJIIOBaHHI MPOCTPodeHoi 3a60proBaHocTi" nepeadbavae s



MAaKCHMAIIbHO  €(DEKTHBHOIO IPOLECY CTSTHEHHS! 3aboproBanocti  kpeaurop, KOJIEKTOPChKa
KOMIaHIsT BUKOPHCTOBYE CHCTEMY ABTOJI03BOHY.

4.2.Kontpoimo skocti Hamapanux ocayr Ha erami Soft collection yei (Bxiami Ta BHXI1JIHI)

TenepoHHi meperosopu ONEPATOPIB KOHTAKT-IIEHTPY 3 M03HYAITEHHKAMY 3aMHCYIOTBECSA B PEIKUMI
TIOTOKOBOT'O 3aITHCY.

4.3. 3 METOIO i ABHIEHHS SKOCTI poOoTH 3 KiienTamu, BHKOPHCTOBYCTLCS ClIelianbHa Tene)oHna
JUHIS U1 IPpUAOMY BXIZHHX M3BIHKIB: B KOMITauii BHJIiICHA rapsua minis (GeskomrroBHa) us
OOPIKHUKIB-IOpHMYHAX 0Ci6, sKi MOXKYTh OTPHMATH KOHCYJBTAIII0 MPO CTAaH Ta CIOCOBH
TNOTAEHHS CBOET 3a00proBaHOCTi:

- KOHCY/IBTYBaHHSI OOP>KHHKIB PO NPHUHHHA BUHUKHEHHS 3aboproeanocri, ii CTPYKTYpY 1 criocobu
[OTAIEHHST;

- KOHTPOJIb IIPOBEJICHHA OIIAT I1iCIIs BCTAHOBJIEHHS KOHTAKTY 3 OOPIKHHKOM,

-IIpOBeNCHHST Tele()OHHUX Ta IHIIMX TMIEPEroBoOpiB 3 GOPIKHUKAMH 3 [UTAHb CTSICHEHHS
1ebITOpCHKOT 3a60proBanocTi;

- poscunka CMC-nioBinomieHs, PO3CHIIKA THCHMOBHX TIOBIOMIIEHD,

- IVR,IVM, E-mail, Letter.

Mt poGoru Beiel iHdpacTpykTypu Bia iMeni HOBOro kpenuropa, B TOB «Konexropeske Gropo
«Jleran TImoc» BHKOPHCTOBYETHCS —OOTATHAHHS NPOBUIHAX CBiTOBHX BHPOOHHKIB: 1C
mianpueMcTBo, Asterisk (ATC), HP.



